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SCI Solutions Unveils Arrival Manager™ Kiosk

Access Management Vendor Adds Self-service Kiosk to Product Offerings

Los Gatos, CA — March 8, 2011 — SCI Solutions®, the premier Access Management solution
provider for healthcare, today announced the first release of its Arrival Manager™ kiosk as a
complement to its existing suite of advanced, web-based Orders Processing and Enterprise
Scheduling , Revenue Cycle and Self-Service (Provider and Consumer) portal products. SCI
provides a complete suite of Access Management products that facilitate the patient access
continuum from online orders through scheduling through pre-registration and revenue cycle
functions to the point of check-in.

SCI's Arrival Manager kiosk, through a partnership with DynaTouch (a provider of world-class
kiosk solutions since 1988) expands the functional capabilities of Schedule Maximizer®, SCI's
award-winning, web-based scheduling solution. SCI will provide Arrival Manager fully integrated
with the other SCI products or on a standalone basis. Utilizing Schedule Maximizer’s revenue
cycle platform, Arrival Manager delivers advanced on-site patient check-in and registration
capabilities such as ID card swipe, patient demographic and insurance validation and update,
insurance card scanning, document review and signature, wayfinding and a robust variety of kiosk
options to best meet a healthcare facility’s requirements.

Over the last 10 years, SCI has excelled at successfully integrating our solutions with over 400
hospital HIS and ancillary systems. SCI brings a wealth of integration experience and robust
integrated platform to take the risk out of interfacing Arrival Manager to a healthcare
organization’s registration and scheduling systems.

According to John Holton, President and CEO, SCI Solutions, “The healthcare industry is under
continual pressure to reduce administrative and labor costs while improving the quality of care
and increasing customer service. Self-service kiosks improve customer satisfaction and reduce
healthcare delivery costs.” He continued, “SCl is thrilled to provide the Arrival Manager kiosk
solution in conjunction with our other advanced self-service applications that are scalable, proven
and integrated to meet the needs of the technically savvy healthcare marketplace.”

About SCI Solutions

SCI Solutions is transforming healthcare Access Management with web-based products and
services that facilitate the efficient and secure exchange of clinical and financial information
between patients, physicians and healthcare facilities. SCI provides a variety of products and self-
service portals that help physicians and patients interact easily and at their convenience for many
of their access-related needs. From a hospital’s clinical departments, to its financial executives, to
its physicians SCI improves their effectiveness while making the patient’s service experience first
class.

Founded in 1999, SCI Solutions is headquartered in Los Gatos, CA with additional offices in
Tucson, AZ, Pensacola, FL and employees throughout the United States. For more information
about SCI Solutions visit www.scisolutions.com.
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About DynaTouch

DynaTouch is a pioneering developer and integrator of customized self-service kiosk solutions.
With over 20 years of experience, DynaTouch offers fully integrated systems, including kiosk
hardware, proprietary kiosk application and management software, and customized multimedia
content, plus a complete range of kiosk services, including design and production, integration and
testing, worldwide deployment, kiosk network and content management, and ongoing
maintenance and support. Products and services are always combined in whatever combination
is needed to match customer requirements. DynaTouch’s proprietary line of self-service kiosk
systems, known as TIPS™ — Touch Information Presentation Systems, are one of the most
reliable and secure products on the market, satisfying a wide spectrum of kiosk applications for
government, corporate and healthcare clients worldwide.

DynaTouch is headquartered in San Antonio, TX, with additional sales offices in Denver, CO and
Orange County, CA. For more information about DynaTouch, visit www.dynatouch.com.
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