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SCI Solutions Completes Fiscal Year with Record New Contract Sales
Web-based Access Management Company Hits Milestone Customer

Los Gatos, CA — December 1, 2008 — SCI Solutions, the premier Access Management solution
provider for healthcare, today announced it has completed its 2008 fiscal year with another
record-setting sales period. SCI Solutions signed 46 new customer contracts representing 63
hospitals, for its award-winning Access Management Solutions: Order FacilitatorO, Schedule
MaximizerO and Revenue Cycle Management. Schedule Maximizer is an Internet-based,
enterprise Access Management solution that combines sophisticated workflow technology to
streamline a hospital’s complex patient and resource scheduling requirements. Order Facilitator is
an Internet-based, web solution for automating outpatient orders for hospital services from
community physicians.

With its signing of Baptist Health South Florida (BHSF), Miami, Florida, SCI Solutions has
reached its milestone 300" customer. BHSF joins the growing number of SCI customers, which
range from rural healthcare facilities to large health networks and academic medical centers,
large scale providers, oncology specialty centers and children’s hospitals that have made a
commitment to transforming their patient access and revenue cycle processes to provide better
service levels for both patient and providers.

“SCI Solutions is pleased to announce continued record-breaking customer and financial growth,”
stated John Holton, CEO. He added, “SCI's savvy customer base understands that in order to
thrive in today’s environment, they must offer innovative healthcare access and revenue cycle
technologies that will improve the overall standard of patient care without increasing the time and
cost associated with that care.”

About SCI Solutions

SCI Solutions is transforming healthcare Access Management with products and services that
facilitate the efficient and secure exchange of clinical and financial information between patients,
physicians and healthcare facilities. SCI provides a variety of products and self-service portals
that help physicians and patients interact easily and at their convenience for many of their
access-related needs. From a hospital’s clinical departments, to its financial executives, to its
physicians, SCI improves their effectiveness while making the patient’s service experience first
class.

SCI Solutions is headquartered in Los Gatos, CA with additional offices in Tucson, AZ,
Pensacola, FL and employees throughout the United States. For more information about SCI
Solutions visit www.scisolutions.com.
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