
 

SCI Solutions Completes Fiscal Year with Record New Contract Sales 

Web-based Access Management Company Celebrates Milestone Ten Year Anniversary  

Los Gatos, Calif., December 8 , 2009 – SCI Solutions, the premier Access Management solution 
provider for healthcare, today announced it has completed its 2009 fiscal year with another 
record-setting sales period. SCI Solutions signed 51 new customer contracts representing 76 
hospitals, for its award-winning Access Management Solutions: Order Facilitator, Schedule 
Maximizer and Revenue Accelerator. Schedule Maximizer is an Internet-based, enterprise 
Access Management solution that combines sophisticated workflow technology to streamline a 
hospital’s complex patient and resource scheduling requirements. Order Facilitator is an Internet-
based web solution for automating outpatient orders for hospital services from community 
physicians. Revenue Accelerator is a revenue cycle workflow system that streamlines pre-
registration, prepares patients for arrival and expedites service delivery. 
 
Founded in 1999, SCI Solutions, then known as scheduling.com, brought web-native technology 
and a dramatically new business model to healthcare. With a focus on improving the increasingly 
complex nature of scheduling healthcare services and procedures, SCI was the first to offer 
effective, mission-critical, enterprise solutions via the Internet. Over the past ten years, SCI has 
demonstrated how a focus on efficient, effective, patient access processes can generate 
significant benefits for integrated delivery networks and healthcare communities. SCI’s current 
customer base is comprised of over 370 healthcare delivery systems dedicated to improving 
customer service, maximizing resources, ensuring accurate data collection, and improving overall 
access to care.   
 
According to Cindy Dullea, SCI’s Senior Vice President of Marketing, “Our customers have 
provided many compelling success stories over the past ten years.” She continued, “From 
themes like the Ritz-Carlton approach to healthcare, to One-Call for All (Centralized 
Scheduling/Insurance Verification) to Winning the Love and Satisfaction of your Patients and 
Physicians using  self-scheduling Portals, SCI’s products are clearly meeting and exceeding the 
goals of our customers.” 
 
“I am proud to represent SCI’s talented employees and our progressive healthcare customers 
who are truly dedicated to promoting Access as one of the most important areas in hospital 
management,” commented John Holton, CEO SCI Solutions. He continued, “During the past ten 
years we have collectively transformed healthcare access management and revenue cycle 
processes with our advanced applications and workflow solutions”.  
 
About SCI Solutions 
SCI Solutions is transforming healthcare Access Management with products and services that 
facilitate the efficient and secure exchange of clinical and financial information between patients, 
physicians and healthcare facilities. SCI provides a variety of products and self-service portals 
that help physicians and patients interact easily and at their convenience for many of their 
access-related needs. From a hospital’s clinical departments, to its financial executives, to its 
physicians, SCI improves their effectiveness while making the patient’s service experience first 
class. 
 
SCI Solutions is headquartered in Los Gatos, CA with additional offices in Tucson, AZ, 
Pensacola, FL and employees throughout the United States. For more information about SCI 
Solutions visit www.scisolutions.com.    

# # #  

 
 

 
 

http://www.scisolutions.com/access-management/
http://www.scisolutions.com/solutions/order-facilitator.asp
http://www.scisolutions.com/solutions/schedule-maximizer.asp
http://www.scisolutions.com/solutions/schedule-maximizer.asp
http://www.scisolutions.com/solutions/revenue-accelerator.asp
http://www.scisolutions.com/access-management/webinars.asp
http://www.scisolutions.com/about-us/
http://www.scisolutions.com/


 

Executive Contact: 
Cindy Dullea 
Senior VP, Marketing  
408.378.0262 ext. 522 
cdullea@scisolutions.com  

Marketing Contact: 
Cheryl Monahan 
Marketing Support Specialist 
408.378.0262 ext. 530 
cmonahan@scisolutions.com  
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