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SCI Solutions Completes Fiscal Year with Record New Contract Sales
Web-based Access Management Company Expands Self-Service capabilities

Los Gatos, Calif., October 26, 2010 — SCI Solutions, the premier Access
Management solution provider for healthcare, today announced it has completed
its 2010 fiscal year with another record-setting sales period. SCI Solutions signed
42 new customer contracts representing 86 hospitals, for its award-winning
Access Management Solutions: Order Facilitator®, Schedule Maximizer®,
Revenue Accelerator® and Consumer and Provider self-scheduling Portals.
Schedule Maximizer is an Internet-based, enterprise Access Management
solution that combines sophisticated workflow technology to streamline a
hospital’s complex patient and resource scheduling requirements. Order
Facilitator is an Internet-based web solution for automating outpatient orders for
hospital services from community physicians. Revenue Accelerator is a revenue
cycle workflow system that streamlines pre-registration, prepares patients for
arrival and expedites service delivery. SCI’s self-service scheduling portals
provide 24x7 self-service scheduling options to both consumers and physicians.

Founded in 1999, SCI Solutions, then known as scheduling.com, brought web-
native technology and a dramatically new business model to healthcare. With a
focus on improving the increasingly complex nature of scheduling healthcare
services and procedures, SCI was the first to offer effective, mission-critical,
enterprise solutions via the Internet. Over the past ten years, SCI has
demonstrated how a focus on efficient, effective, patient access processes can
generate significant benefits for integrated delivery networks and healthcare
communities. SCI's current customer base is comprised of over 390 healthcare
delivery systems dedicated to improving customer service, maximizing
resources, ensuring accurate data collection, and improving overall access to
care.

According to Stuart Hammond, SCI's Senior Vice President of Sales, “Despite
the economic challenges faced by the healthcare industry this year, SCI has
successfully proven the value of advanced healthcare Access Management
solutions.” He continued, “Our new and existing customers truly understand how
the impact of improved access and revenue cycle directly affects the profitability
and overall health of their organization.”

“SCI's customer base ranges from Alaska to Florida encompassing many of the
50 states,” stated John Holton, SCI's President and CEO.” He continued, “This is
a testament to the range of healthcare facilities nationwide that have turned to
advanced Access Management solutions to honor their commitment to
organizational and financial improvements.”



About SCI Solutions

SCI Solutions is transforming healthcare Access Management with products and
services that facilitate the efficient and secure exchange of clinical and financial
information between patients, physicians and healthcare facilities. SCI provides a
variety of products and self-service portals that help physicians and patients
interact easily and at their convenience for many of their access-related needs.
From a hospital’s clinical departments, to its financial executives, to its
physicians, SCI improves their effectiveness while making the patient’s service
experience first class.

SCI Solutions is headquartered in Los Gatos, CA with additional offices in
Tucson, AZ, Pensacola, FL and employees throughout the United States. For
more information about SCI Solutions visit www.scisolutions.com.
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