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SCI Solutions Launches New Version of Schedule Maximizer (v32)

Access Management Vendor Enhances Rules-based Enterprise Scheduling, Expands
Revenue Cycle functionality

Los Gatos, Calif. — January 6, 2010 — SCI Solutions®, the premier Access
Management solution provider for healthcare, today announced the release of a new
version (v32) of its powerful, rules-based, enterprise scheduling solution, Schedule
Maximizer®.

Schedule Maximizer (v32) includes numerous revenue cycle boosting enhancements,
including:

e Email Appointment Reminder Confirmation, which expands SCI's Appointment
Reminder functionality to confirm to the user when a booking event or request
occurs

e Expanded functionality in SCI's Consumer and Physician self-scheduling portals
e Revenue cycle focused reports:

Worklist — a statistical report for the number of worklist items by assigned users,
worklist statuses and worklist names.

Medical Necessity — a statistical report on the number of Medical Necessity
checks and their statuses.

Additionally, Schedule Maximizer (v32) includes enhancements to its operational
reports, Spanish language capabilities (i.e., ABNs, prep notes, directions and email
disclaimers) as well as expanded functionality of the Compare/Merge tool which enables
management of duplicate patients without the expense of a full EMPI.

According to Kristy Roesner, SCI's SVP of Product Development, “It is a testament to
the work ethic and commitment of SCI's Development Team that Schedule Maximizer
(v32) released six days earlier than originally scheduled.” She continued, "We are proud
of this version’s updates as they represent specific customer requested features that
enhance and expand its overall capabilities as a revenue cycle process improvement
tool.”

“SCl is fully committed to partnering with our customers to improve their patient access
and revenue cycle processes,” commented Julie Haas, SCI's SVP of Customer
Operations. She continued, “The enhancements provided in Schedule Maximizer (v32)
were the direct result of customer feedback and our collective understanding that Access
is one of the most important areas in hospital management.”
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SCI Solutions, through its Software as a Service (SaaS) model, provides a full
complement of front-end patient access and revenue cycle tools that include
comprehensive enterprise scheduling and registration, sophisticated workflow to
manage a hospital’s orders, scheduling and pre-encounter revenue cycle requirements.
Additionally, SCI provides customer self-service solutions that help physicians and
patients interact seamlessly with your organization for all their access-related needs.
SCI's Access Management offerings fall into the following categories:

Order Facilitator®
Schedule Maximizer®
Revenue Accelerator®
Consumer Portal
Provider Portal

About SCI Solutions

SCI Solutions is transforming healthcare Access Management with web-based products
and services that facilitate the efficient and secure exchange of clinical and financial
information between patients, physicians and healthcare facilities. SCI provides a variety
of products and self-service portals that help physicians and patients interact easily and
at their convenience for many of their access-related needs. From a hospital’s clinical
departments, to its financial executives, to its physicians SCI improves their
effectiveness while making the patient’s service experience first class.

Founded in 1999, SCI Solutions is headquartered in Los Gatos, Calif. with additional
offices in Tucson, Ariz., Pensacola, Fla. and employees throughout the United States.
For more information about SCI Solutions, visit www.scisolutions.com.
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